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The British Polio Fellowship

Minutes of the Meeting of the Orthotics Panel held at the Holiday Inn, London Bloomsbury, on Wednesday 21st January 2009 at 11.00 am

Present


Mr Michael Cassidy (Chairman of Panel)





Dr Mark Edworthy





Mr Philip Taylor





Miss Pam Jones

In Attendance:

Mr Graham Ball
(Chief Executive)




Mrs Tess Mitchell





Ms Margaret Roffe






Ms Nikki Clarke






1.
Welcome and Apologies for Absence
Sam Gallop, Gordon Lumb, Shane Nickson, Martin Harvey, Dr Dipak Datta, Steve Mottram

2.
Minutes of the meeting held on 29 September 2008 

Shane Nickson was listed twice, both as attending and apologising – this has now been rectified.

3.
Matters arising

3.1
Orthotic Services Leaflet
The Orthotic Services leaflet has been circulated via the LISTSERV and feedback from Panel members incorporated.  Tess stated that the language had been reviewed and has been made less medical/technical.  Tess thanked Panel members for their input.

It was agreed that the leaflet is now ready for printing.  Preferred format is A5 in same style as other Support Services leaflet.  Target audiences include:  Members and Healthcare professionals, as Bulletin insert and at various events and exhibitions, including BPF Super Forums; Orthotics Departments; other major disability organisations; BAPO and other professional organisations; specialist centres such as the Lane Fox Unit and Walton Centre; PCT commissioners

Actions: 

1. Tess to add “tribute” to Orthotics Panel and organisations represented at end of leaflet and re-circulate.

2. Tess to try to get leaflet endorsed by BAPO and Institute of Chiropodists and Podiatrists. 

3. Tess to speak to Sam Gallop re whether emPower might assist with distribution.

4. Tess to get quotes for printing 10,000 or 20,000 leaflets.

5. Tess to compile circulation/distribution list, including suggestions above.

4. Key Issues

The key issues previously identified have been prioritised from a user perspective and circulated via the LISTSERV.  No additional comments have been received.

Graham stated the need to be pragmatic about what we can achieve and how to make best use of the resources available.  Some of the objectives are long term and we may need additional resources.  Tess suggested that one or two of the Panel members might also be able to help. 

A number of comments and suggestions came out of the ensuing discussion.  In many cases there was overlap between the different issues.

· For some of the longer term, campaigning issues, it would be helpful to join forces with other organisations that represent patients with similar problems and face same issues.

· Re Empowerment, we need to work with members, e.g. via User Groups, and encourage them to work with their local Trusts.  Before seeking volunteers to act as local representatives, the role would need to be defined clearly as well as the experience and background they would require.

· Re Communication / Empowerment, there is a lack of communication and information.  Detailed guidance leaflets on individual aspects of the service could help to empower users – to provide information on what is available, what they can and should ask for, and how they can work with their service provider to improve overall service provision.  (Two Panel members kindly volunteered to work together on this).

· Re Orthotist Training, one major problem is the lack of good placements as much as the inadequacies in the training itself.

· The links between clinics and manufacturers need to be improved.  Perhaps this is a topic that could be discussed at one of the 2009 Super Forums?  A Panel member also offered to present at the Forums.

· It was felt that there is a strong link between Quality and Waiting times, and also that this is more a regional, rather than a national, issue.  There needs to be more guidance on how to resolve problems and challenge Trusts.

Actions:
1. Tess to compile list of other organisations representing “complex users” and establish some initial contacts.

2. Two Panel Members to work together to produce drafts of detailed guidance leaflets.

3. Re Orthotist training, Graham to ask BAPO to provide a paper on the current state of training and what is in plan for the future. 

4. Tess and Graham to look at including a working session at one or more of the Super Forums on how to improve communication, involving patients, service providers and manufacturers.
5. Re producing detailed guidance on how to resolve problems, a Panel Member offered to bring information and ideas along to the next meeting.
5. Campaigning Issues

Graham reported that the second phase of our national campaign to raise awareness of PPS is now underway, this time aimed at the general public.  In the ensuing discussion, two potential areas for campaigning activity were identified:

· Repeatability

· Specialist clinics

Action: 

1. Tess to ask other Panel members via LISTSERV if they have any campaigning issues they would like to add.
6. Any Other Business

One member suggested that Panel meetings could achieve more given more time.  However, the view was that the meetings are long enough, especially considering that many people are travelling from a distance.  There is the potential to form smaller sub-groups to take forward particular actions / projects and invest additional time between meetings.  

It was suggested that the meetings be moved around and held at locations relevant to the work of the Panel.  However, some members are not able to attend if meetings are outside London.

Action:

1. Graham and Tess to look at alternative venues for some future meetings.

7. Date of Next Meeting

Wednesday, 22nd April at the Orthotics Department of the Northern General Hospital in Sheffield, starting at 11:00.
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