The British Polio Fellowship

Minutes of the Meeting of the Orthotics Panel held at Trulife in Sheffield on 24th September 2008 at 11.00 am

Present:


Dr Dipak Datta



Dr Mark Edworthy





Mr Martin Harvey





Miss Pam Jones





Mr Gordon Lumb





Mr Philip Tayor

Guest:


Mr Brian Bradley from Trulife (representing Shane Nixon) 

In Attendance:

Mr Graham Ball
(Chief Executive, who took the chair)





Mrs Tess Mitchell






Ms Margaret Roffe

Apologies:


Mr Michael Cassidy

Mr Sam Gallop

Mr Shane Nixon




1. Welcome and Apologies for Absence

Panel members were welcomed to Trulife by Mr Brian Bradley, who gave a short overview of Trulife and its products.   
Apologies were received from Mr Michael Cassidy, Mr Sam Gallop and Mr Shane Nixon.

The chairman welcomed Dr Dipak Datta, representing the British Society of Rehabilitation Medicine, and a Consultant at the Northern General Hospital to the Panel.
2. Minutes of last meeting

The minutes of the meeting on 24th June were agreed to be a correct record.
3. Matters Arising


3. Survey - Regional Analysis.  The regional analysis circulated via the LISTSERV was discussed.  The view was that there were no significant and consistent regional variations in terms of service.  Tess has also started to do some more detailed analysis of the hospitals and clinics attended by survey participants.  

The view is that it would be good to understand what works well and come up with a set of standards and guidelines.  More work needs to be done on this when time allows.
3.2 Orthotics Survey Leaflet.  The draft leaflet was reviewed.  Panel Members were generally happy with the content and format.  It was agreed that some additional guidance should be given on “How to complain in an appropriate manner”.

Action:  Tess to update leaflet and re-circulate.

4. Tour of Trulife

Mr Brian Bradley and Mr Gordon Lumb took members on a tour of the Trulife facility.

5. Key Issues

Panel members discussed the consolidated list of key issues circulated via the LISTSERV.  These were summarised as follows:


· Orthotist training.  Need for more extensive training and to make it more structured and practical / hands-on.

· Environment and facilities, including accessibility.  Look at separate specialist clinics?  

· Quality control.  Need for improved provision and repeatability of appliances (including spares).  Link to government objective to keep people in employment.

· Appointments and waiting times (at all stage of process).  Longer appointments needed in some cases.  Remove spurious delays to ensure orthosis gets to user as soon as possible.  Promote closer relationship between Orthotist, manufacturer and user (e.g. onsite manufacture).

Make users aware that some manufacturers do offer onsite fitting, e.g. via magazine article(s).

· Communication, information dissemination and joint working (between orthotists and manufactuer; orthotist and patient; orthotist and other related professionals, etc).  Need to facilitate better communication between the different areas, e.g. by running a conference for relevant health professionals and service users.

One of the Super Forum round table sessions, during next year’s BPF 70th anniversary programme of events, could be used to get health professionals together to look at key issues and produce a working document.

· Empowerment of users.  Consider appointing members as local representatives to liaise with local Trusts.  (Also, ref BPF’s Regional Development strategy).  

Leaflet should help users to understand what they are entitled to from the service.
6. Next Steps

Actions:  

· Central Office team to look at these issues, consider the priorities, and come up with some initial thoughts and proposals on how to move forward.  
· Then circulate via LISTSERV for input.
7. AOB

2 Panel members reported that they would be attending the BAPO conference on 2nd October.  They will report back at the next meeting.

It was agreed that Anita Moore, Superintendent Physiotherapist of the Orthotics Unit at Northern General Hospital, should be added to the LISTSERV circulation list for a trial period.  Tess to action.   

Graham Ball thanked Brian Bradley for hosting the event at Truflife and for his hospitality.

8. Date of Next meeting
The date of the next meeting will be on 21st January 2009 (with a back-up date of 3rd February).
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